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a publication for the people of University Hospital 
Meet Take One, the new biweekly publi-
cation for~ about the people of Univer-
sity Hospital. . 
In designing a leaner, more timely 
successor to Front & Center, the Office of 
Informational Services put the most impor-
tant consideration about the new newsletter 
right into its name: We want to communicate 
matters of importance to University Hospital 
employees, and we realize that efforts ex-
pended in gathering and presenting that news 
will be worthless if the people of UH don't 
actually pick up a copy and read it when it 
appears every two weeks. 
Take One works well in yet another way: 
To filnnnakers, a "take" is a scene that is 
photographed; to newspaper reporters, a take 
is one page of news copy. 
In sum, we think Take One shapes up 
nicely as a name to fi"ttne role the Hospi-
tal publication should play. 
X-WAY WORK: TIME TO 
rnANGE Ca+IJTING HABITS 
\ 
With the long-threatened reconstruction 
of the Southeast Expressway's Massachusetts 
Avenue Viaduct finally at our doorstep, UH 
corronuters who use the Distressway will have 
horror stories of heroic proportions to tell 
in the months to come. But John E. Landers, 
Jr. , UH director of Employee Relations, has 
information that could make the going a bit 
easier for these corrnnuters, if they are 
willing to change their connnuting habits. 
Alten1atives to driving up the Express-
way--if you call that driving--include a 
special downtown express lane for buses and 
carpools, park-and-drive arrangements from 
the city's fringe, beefed-up MBTA bus and 
train service and a connnuter boat line. 
Landers urges all employees affected 
by the Expressway reconstruction to come to 
the Employee Relations Office, V-2, to pick 
up information on these corronuting options. 
AS HOSPITAL'S ENERGY COSTS RISE, 
'SAVE THE JUICE' BECCMES WATCliWORD 
As swmner and hot weather approach, the 
additional strain of electric air condition-
ers on the power supply makes energy conser-
vation at University Hospital increasingly 
important. Not only does every light un-
necessarily left on make electric costs 
rise, but the added heat these lights gener-
ate increases the heat in the Hospital, 
causing the air conditioners to use more 
energy in retaining the temperature level 
desired. 
In order to keep a check on the esti-
mated $1.6-million utilities bill for this 
year, (up from $1.3-million in 1976) Herbert 
D. Klein, administrator for plant services, 
is asking Hospital employees to keep office 
and laboratory air-conditioned temperatures 
to a comfortable 75°-78°. 
''Maintenance crews have been checking 
the reduced light levels in Hospital offices 
to ensure that everyone has enough light. 
In addition, these crews will be checking 
central ventilation, which in many areas of 
the Hospital is unnecessarily high," said 
Klein. 
Since the last rate hike in March, it 
is estimated that four to five percent of 
the cost of an inpatient hospital day is 
for utility use. If adequate measures are 
not taken to conserve energy, these increased 
power rates will continue to be reflected in 
the cost of patient care. 
"Individual help, in turning off lights 
and conserving water use, will reduce con-
sunption and high bills," says Klein. "The 
best reminder I can make is, when 'Not in 
use, save the juice'.'' 
PICNIC: THE TAB WILL BE $1 
Plans for this year's Employee Week are 
now shaping up, and will be reported in 
future issues of Take One. Already, though, 
plans are being firmed up for the tradition-
al Employee Picnic, which will take place 
Wednesday, June 22. In view of the Hospi-
tal's fiscal realities, the Employee Week 
planning group has established a $1 token 
charge per employee. The group has set a 
menu of hamburgers, hot dogs, coleslaw, 
potato salad, watermelon and a cold drink, 
all accompanied by the most alive rock music 
this side of the Expressway, plus a gala 
holiday atmosphere. 
WILLI.AMS IN INTERIM SURGERY POST 
Lester F. Williams, Jr., M.D., chief of 
surgery at BCH and a professor of surgery 
at the School of Medicine, has been assigned 
interim administrative responsibilities for 
the Divisions of Surgery at UH and the 
School of Medicine. The action was taken as 
a result of the recent resignation of John 
R. Benfield~ M.D., for personal reasons. 
Take one is published for the employees of 
University Hospital every second Thursday by the 
Office of Informational Services, Boston University 
Medical Center. For copy submission or informa-
tion, please contact Owen J. McNamara, publica-
tions manager, P-300, x5606. 
I-OSPITAL 'GOES PUBLIC' WITH 
ANNUAL REPORT, OPINION PIECE 
University Hospital has attracted an 
unusual degree of favorable public attention 
in recent weeks, the result of an Annual 
Report newspaper supplement, and an opinion 
piece in the Boston Sunday Globe. 
The Hospital's .AmiuaI Report, ''Centers 
of Excellence, 11 was published in March in 
24 newspapers covering 86 Massachusetts 
cities and towns. The Report, which was 
also mailed to all employees, reached more 
than 330,000 families in eastern Massachu-
setts, and was intended to emphasize that 
the Hospital offers superb medical care and 
at an extremely convenient location. 
To date, more than 1,200 individuals 
have-used the postcard on the back of the 
supplement to ask for more information f rom 
the Hospital. 
The public was also invited to view the 
Hospital and the entire Medical Center as a 
strong area resource through an opinion 
piece that was published in the Sunday Globe 
April 24. Hospital Administrator John~ 
Betjemann and School of Medicine Dean John 
I. Sandson, M.D., wrote that Boston's many 
academic medical centers are at risk in the 
current environment, in which programs such 
as Medicaid fail to reimburse teaching hos-
pitals full patient-care costs. As a way 
out of the difficulty , the two argued for 
consideration of multihospital systems that 
would combine the strengths of teaching and 
conmrunity hospitals, with cost-savings 
resulting from increased efficiency and a 
decrease in total number of beds. 
OBJECT LESSON IN GETTING INVOLVED 
Margaret Briody, R.N., nurse clinician 
on E-7 and E-8, tells Take One that one of 
her fellow Evans nurse's;who wants to re-
main anonymous, recently saw a car go off 
the road ahead of her as she was driving 
home. The nurse irrnnediately stopped her car 
and went to the aid of the motorist, a man 
who appeared to be having a cardiopulmonary 
arrest. The UH staffer and some firefight-
ers who arrived on the scene administered 
cardiopulmonary resuscitation (CPR). An 
ambulance eventually came and took the man 
to a nearby hospital, where he later died. 
11 I realize why the nurse does not want 
to be identified, says Briody. "An incident 
like that is a very personal thing. But 
still, I thought the people should know the 
general facts of what happened, because it 
is such a beautiful example of someone get-
ting involved in the problems of others. 
Not only was she willing to help that man, 
but she had the expertise to be of assis-
tance--and she used it. Someone cared. 11 
(The Massachusetts Nurses Association 
has reassuring words for those health pro-
fessionals who want to get involved, but 
fear that they will be held liable for the 
health or care of the persons they seek to 
help: Take One was told by MNA spokesperson 
Denise---sufl'ivan that Massachusetts law pro-
tects any duly registered physician or 
nurse who, in good faith and without fee : 
renders emergency care or orders care for a 
person they so assist.) 
people 
The Fmployee Relations Department has 
announced the promotion of the following 
people to new positions on the Hospital's 
staff: 
Cheryl Allen, scheduling supervisor; 
Irene Bradford, office manager of Employee 
Relations; Melissa Garfield-Stewart, senior 
scheduling coordinator; Sylvia Hill, chief 
EKG technician; Regina Holdstock, senior 
pharmacist; Ruth Katz, administrative sec-
retary-buyer; Mary Martin, unit coordinator; 
Dawn McMillan, scheduling coordinator; Anita 
Petrafessa, R.N., director of scheduling; 
David Saddler, unit manager; John Sagar, 
management services assistant; and Donna 
Thurston, patient financial coordinator. 
The Employee Relations Department 
welcomes the following new hires during the 
month of April: 
Cynthia Allen, administrative secre-
t ary to the Renal Office; Anita Aspen, re-
search associate; Pat Barbo, administrative 
secretary for the Division of Surgery; 
Annette Brassard, unit coordinator; Kathy 
Champagne, R.N.; Elbert Copeland, coordina-
tion assistant; Mary Anne Doyan, Medical 
Records supervisor; Linda Dreisback, re-
creation therapist; Susan Dushaine, lab as-
sistant; Barbara Holloway , unit coordinator; 
Maureen Holmes, O.R. clerk; Janet Mayfield, 
cashier; Joseph Molaghan, R.N.; Armando 
Pascual, coordination assistant; Terry 
Payton, R.N.; Mary Sheehan, admitting coor-
du1ator; Jan Satan, lab secretary; Diane 
Stephenson, R.N.; Lynn Townsend, lab secre-
tary; Jim Turner, security management train-
ee; Robin Vernay , R.N.; Ursala Voekel, 
diet technician. 
IDB PHARMACY INCREASES 
SPACE, CUSTa.1ER CONTACT 
Th~ Doctors Office Building Pharmacy, 
after five years on one side of the IDB 
lobby, has moved across the hall to the 
space formerly occupied by the Home Medical 
Service. The move, carried out with amazing 
~peed (f ~om a standing start Saturday morn-
ing, Apri~ 30, to completion Sunday night, 
May 1), gives the pharmacy half again as 
Illl..lch f loor space, according to owner Harold 
Polan, Reg. Pharm. 
"We conducted a tremendous business 
volume in an extremely small space over 
there," Polan said. The new store allows 
spaces free of displays and set into the 
counter for pharmacists talk in privacy with 
their clients. "We were losing that close 
contact that is so important in phannacy 
work. This setup should get us back to that 
important contact once more," Polan said. 
daBfied 
Forms for easy submission of classified listings may be obtained at the UH 
Employee Relations Office, V-2, or the Informational Services Office, P-300. 
BABY STUFF 
Family planning makes timely the sale of juvenile items in excellent condition. 
Crib, high chair, play pen, walker/ bouncer, carriage, etc. Call x5608. 
HOUSE FOR RENT 
Townhouse for rent in South End's Rutland Square. Five-minutes walk to 
University and City Hospitals. Excellent house and neighborhood for 
family with children and small group. For rent from July 1, 1977 --July 1, 1978; 
$550/ month . Call 266-5277 any evening. 
MOVING--MUST SELL 
Lane cedar chest Mediterranean style. Walnut with cedar inside. Hinged lid can 
be locked. Excellent condition. Perfect for storing blankets. linens. 
$250 new. Now $75. Must sell fast. Call x5606 . 
